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Original publisher: Washington, D. C. : U. S. Dept. of Justice, Office of Community Oriented Policing Services,
2004. OCLC Number: (OCoLC)70918576 Subject: Criminal justice, Administration of -- Research -- Methodology.
Excerpt: . .. Introduction 1 Introduction The purpose of assessing a problem-solving effort is to help you make
better decisions by answering two specific questions. First, did the problem decline Answering this question
helps you decide whether to end the problem-solving effort and focus resources on other problems. Second, if
the problem did decline, did the response cause the decline Answering this question helps you decide whether to
apply the response to similar problems. What This Guide Is About This introduction to problem-solving
assessments is intended to help you design evaluations to answer the two questions above. It was written for
those who are responsible for evaluating the effectiveness of responses to problems, and who have a basic
understanding of problem-oriented policing and the problem-solving process. This guide assumes a basic
understanding of the SARA problem-solving process ( scanning, analysis, response, and assessment ), but it
requires little or no experience with assessing problem solutions. This guide was written based on the
assumption that you have no outside assistance. Nevertheless, you should seek the advice and help of
researchers with training and experience in evaluation, particularly if the problem you are addressing is large
and complex. Requesting aid from an independent outside evaluator can be particularly helpful if there is
controversy over a responses usefulness. Local colleges and universities are a good source for such expertise.
Many social science departments - economics, political science, sociology, psychology, and criminal justice
criminology - have faculty and graduate students who are knowledgeable in program evaluation and related
topics....
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